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Contact Us
877-485-2372

 adrc@polkcountywi.gov
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Resource Guide Disclosure:
Inclusion/Exclusion policy applies to requests for 
addition of agency/organization information to this 
Resource Guide. If you have questions regarding 
this policy, or its application in screening inclusion 
requests, please contact the ADRC of Northwest 
WI. Inclusion does not constitute an endorsement 
of or liability for any agency/organization or its 
services, nor should exclusion be construed to 
constitute disapproval. ADRC staff reserve the right 
to remove or exclude any 

agency or organization from their database for any 
reason. Every effort is made to provide accurate 
information in this guide. Please be aware that 
services and phone numbers may change after the 
guide has been printed. 

The ADRC does not endorse any provider or service 
outside of the scope of the ADRC primary services. 
It is always advisable to contact multiple providers, 
ask several questions, and find a provider you are 
most comfortable with.

Balsam Lake
Polk County Government Center

100 Polk Co Plaza, 60
Balsam Lake, WI 54810
Local fax: 715-500-6504

Local Phone: 715-485-8449

Siren
Burnett County Government Center,

7410 Co. Road K, 180
Siren, WI 54872

Local fax: 715-349-8644
Local Phone: 715-349-2100
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http://www.crashelter.org
https://www.sccwi.gov/153/Aging-Disability-Resource-Center
https://co.washburn.wi.us/departments/adrc-of-washburn-county/
www.co.chippewa.wi.us/189/Aging-and-Disability-Resource-Center-ADR
https://disabilityhubmn.org/
www.douglascountywi.org/683/Aging-Disability-Resource-Center
www.adrcconnections.org
https://linkvet.org/
www.co.dunn.wi.us/adrc
https://mn.gov/aging-pathways/
https://www.burnettcountywi.gov/75/Health-and-Human-Services
https://www.eauclaireadrc.org/


http://www.crisistextline.org/
https://www.polkcountywi.gov/polkcountycomms/
https://www.ada.gov/infoline/
https://www.deaf-hope.org/
https://www.dhs.wisconsin.gov/dqa/sections.htm
https://reportelderabusewi.org/
https://agrability.bse.wisc.edu/
https://viventhealth.org/
https://www.cancer.org/
https://www.aarp.org/states/wisconsin/
https://www.dhs.wisconsin.gov/aging/ltcombud.htm
https://legalaction.org/services/victim-support/


https://www.bircofwi.org/
https://www.bircofwi.org/
https://www.arthritis.org/
https://www.cwagwisconsin.org/
https://www.epilepsywisconsin.org/
autismsocietywi.org
https://crowningachievements.org/
https://www.endabusewi.org/
https://www.biaw.org/
https://disabilityrightswi.org/
https://disabilityrightswi.org/program/family-care-and-iris-ombudsman-program/
https://www.dsaw.org/


Great Lakes Inter-Tribal 
Council, Inc. (GLITC)   

715-588-3324 or
https://www.glitc.org/

Lac du Flambeau, WI. Support 
tribes in self-determination by 
providing assistance.

Long Term Care 
Ombudsman

800-815-0015 or https://www.
dhs.wisconsin.gov/aging/
ltcombud.htm

For complaints, questions, 
and/or concerns regarding 
the care and the rights of 
residents in nursing homes, 
group homes, and people 60+ 
receiving Family Care.

National Indian Health 
Board (NIHB) 

202-507-4070 or www.nihb.org

Provides a variety of services 
to tribes, Area Health Boards, 
Tribal organizations, federal 
agencies, and private 
foundations. 

National Indian Council 
on Aging (NICOA) 

505-292-2001 or
https://www.nicoa.org/

Advocate for improved 
comprehensive health, social 
services, and economic 
wellbeing for American Indian 
elders.

Respite Care 
Association of 
Wisconsin

608-222-2033 or
https://respitecarewi.org/

Appleton, WI. To promote, 
support, and expand quality 
statewide respite care.

SAGE Advocacy and 
Services for LGBT 
Elders 

877-360-5428 or
https://www.sageusa.org/

Milwaukee, WI. National 
organization that offers 
supportive services and 
consumer resources to 
LGBT older people and their 
caregivers.

The Arc Wisconsin

608-422-4250 or
arcfdl.org/the-arc-wisconsin

Stoughton, WI. Advocates 
for and with people 
with intellectual and 
developmental disabilities 
(I/DD) and their families to 
improve their quality of life, 
expand opportunities, and to 
increase their full inclusion 
in all aspects of community 
throughout their lifetimes.

United Cerebral 
Palsy West Central 
Wisconsin, Inc.

715-832-1782 or
https://www.ucpwcw.org/

Eau Claire, WI. Offers 
professional service, care, and 
understanding to meet the 
needs of people of all ages 
with varying abilities.
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Wisconsin Aging 
Advocacy Network

715-677-6723 or  
https://gwaar.org/wisconsin-
aging-advocacy-network

Madison, WI. A collaborative 
group of working with and 
for Wisconsin’s older adults 
to shape public policy that 
improves the quality of life of 
older people throughout the 
state.

Wisconsin Board 
for People with 
Developmental 
Disabilities

608-266-7826 or  
https://wi-bpdd.org/

Madison, WI.  Create statewide 
change for the developmental 
disability community.

Wisconsin Kinship 
Navigator

www.dcf.wisconsin.gov/
kinship/navigator

Online resource for relative 
caregivers of children to 
access information and 
resources.

Wisconsin Parkinson 
Association

414-312-6990 or https://www.
wiparkinson.org/

Provides hope, support, and 
resources for people with 
Parkinson’s and their loved 
ones.

Wisconsin Statewide 
Parent-Educator 
Initiative

833-879-7734 or  
https://wspei.org/

Family Engagement Liaisons 
work with parents, educators, 
and school districts to 
promote partnerships and 
provide support to families of 
children with special needs.

ALZHEIMER’S 
DISEASE, 
DEMENTIA, AND 
MEMORY LOSS 
Dementia Care 
Specialist (DCS)

Provides information, 
resources, connections, and 
dementia screenings to 
people living with dementia/
Alzheimer’s, their families, 
caregivers, or professionals. 

ADRC of Northwest 
Wisconsin

877-485-2372  
https://adrcnwwi.org/

Serves Polk and Burnett County

St. Croix Chippewa 
Indians of WI

715-349-8554 x5221 
https://stcroixojibwe-nsn.gov/

Serves members of the tribe.
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DAY BREAK SERVICES

Day Friends 

715-485-8762 or  
https://www.endeavorsadc.
org/

Balsam Lake, WI. Endeavors 
Adult Development Center. 
Provides staff who creates 
a safe and supportive 
environment with socialization 
and therapeutic activities. 
Day Friends also provides 
caregivers a respite program. 

Happy Day Club

715-416-2942 or  
https://happydayclub.
godaddysites.com/

Spooner, WI. Serves people 
who are affected with 
Alzheimer’s Disease or other 
related dementia by providing 
quality supervised care.

Adult Day Care/
Respite

715-463-7278 or  
https://www.
burnettmedicalcenter.com

Continuing Care Center 
at Burnett Medical Center, 

Grantsburg, WI. Long-term 
and rehabilitative care facility 
that provides necessary health 
services.

HELPLINES

Alzheimer’s Association 
24/7 Helpline

800-272-3900 or  
https://www.alz.org/ 

Services and support available 
24/7 and provided by master 
level clinicians.

Lewy Line

800-539-9767 or https://www.
lbda.org/

Information and support for 
individuals impacted by Lewy 
Body Dementia.

The Association 
for Frontotemporal 
Degeneration Helpline         

866-507-7222 or https://www.
theaftd.org/

Information and support 
for individuals impacted by 
Frontotemporal Degeneration.

MEMORY CARE UNITS

Amery Memory Care 
715-268-4800 
https://memorycarepartners.
com/amery/  
Amery, WI

Comforts of Home 
715-800-0688 
www.wpseniorliving.com/ 
St. Croix Falls, WI

Golden Age Manor 
715-268-7107 
www.goldenagemanor.com/ 
Amery, WI

Eagle Ridge  
Senior Living 
715-294-8000 
eagleridgeseniorliving.com

Riverbend  
Assisted Living 
715-268-9449 
www.riverbend-seniorliving.
com/ 
Amery, WI

14 2026 RESOURCE GUIDE • SERVING BURNETT AND POLK COUNTY

https://www.endeavorsadc.org/
https://www.endeavorsadc.org/
https://happydayclub.godaddysites.com/
https://happydayclub.godaddysites.com/
https://www.burnettmedicalcenter.com
https://www.burnettmedicalcenter.com
https://www.alz.org/
https://www.lbda.org/
https://www.lbda.org/
https://www.theaftd.org/
https://www.theaftd.org/
https://memorycarepartners.com/amery/
https://memorycarepartners.com/amery/
http://www.wpseniorliving.com/
http://www.goldenagemanor.com/
http://www.riverbend-seniorliving.com/
http://www.riverbend-seniorliving.com/
https://www.eagleridgeseniorliving.com/


http://www.essentiahealth.org/
http://www.mhealthfairview.org/
https://www.saintcroixhealth.org/services/rehabilitation/
https://www.saintcroixhealth.org/services/rehabilitation/
http://www.marshfieldclinic.org/
http://www.mayoclinichealthsystem.org/
http://www.noranclinic.com/
http://www.uwhealth.org


RESEARCH AND 
CLINICAL TRIALS

Participation in research 
studies or donating their brain 
after death for research.

Alzheimer’s Association 
Helpline

800-272-3900 or  
www.alz.org/research

Wisconsin Alzheimer’s 
Disease Research 
Center

608-263-2582 or  
www.adrc.wisc.edu/

Lewy Body Dementia 
Association

800-539-9767 or 
www.lbda.org 

Helps connect individuals 
with Lewy Body Dementia 
and Parkinson’s Dementia 
with clinical trials currently 
recruiting participants. 

The Association 
for Frontotemporal 
Degeneration

866-507-7222 or  
www.theaftd.org/  
or info@theaftd.org

ASSISTED 
LIVING 
FACILITIES
Dependent upon the services 
offered and number of people 
living in the facility, different 
licenses are overseen by 
local agencies or the State 
of Wisconsin. When calling 
facilities, discuss the services 
they are licensed to provide, 
the number of people they 
are licensed to have in the 
facility, and any further 
specific questions you may 
have. Touring facilities is 
also recommended. Search 
facilities at  
www.forwardhealth.wi.gov

For more information and the 
most updated listing:  
www.dhs.wisconsin.gov

Adult Family Home 
(AFH)

Supervision, room, and board 
provided. Private and semi-
private rooms.  Homes have 
2 to 4 residents. Licensed or 
certified.

ADRC of Northwest WI

877-485-2372 

With the AFH list constantly 
changing, contact the ADRC or 
visit dhs.wisconsin.gov/adrc/
index.htm

Assisted Living/
Residential Care 
Apartment Complex

Often serve people who are 
more independent than 
people living in CBRFs or 
nursing homes. Services 
vary by facility but may 
include noon meals, light 
housekeeping, emergency 
call systems, personal care 
assistance, socialization, and 
transportation.
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Burnett County Health 
and Human Services

715-349-7600 or https://www.
burnettcountywi.gov/75/
Health-and-Human-Services 

Providing high quality, 
community-based services to 
the people of Burnett County.

Butterfly House

715-417-1216 or https://
butterflyhousescf.org/ 

St. Croix Falls. A sober 
residence for women 18+ who 
are in recovery from alcohol 
or other drug dependencies 
while introducing sober-living 
skills, peer-to-peer fellowship 
and support, and educational 
experiences. Not wheelchair 

accessible. Requires full-time 
employment or eligibility for it. 
Other contingencies located 
on their website.

Polk County 
Community Services 
Division

715-485-8400 or  
https://www.polkcountywi.
gov/polkcountycomms/

Health promotion and disease 
prevention, assessment, and 
recovery services for those 
experiencing substance 
abuse and mental health 
conditions, family support, and 
crisis intervention services for 
children and adults in need of 
protection and safety.

SMART Recovery

https://smartrecovery.org/

Free online addiction recovery 
support for all addictions. 
Approximately 90 minute 
meetings. It is a non-religious, 
evidenced-informed peer 
support recovery method 
focused on dependency 
struggles and addictive 
behavior, offering general 
groups and specialty groups 
for veterans, LGBTQ individuals, 
those in the criminal justice 
system, and family/friends of 
those in recovery.

Contact Kristee Flynn
651-303-3461
kflynn@4lpi.com

Advertise in  
Our Catalog!
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IndiGO (Formerly North 
Country Independent 
Living)

715-392-9118 or  
https://indigowi.org

Employment services for 
people with disabilities to 
find employment in their 
community.

National Indian Council 
on Aging (NICOA)

505-292-2001 or  
https://www.nicoa.org/

Senior Community Service 
Employment Program 
(SCSEP) is an on-the-job 
training and employment 
program to help those age 
55+ update jobs skills, build 
work experience, and continue 
to have economic security. 
Anyone at least 55 years old, 
unemployed, and a member 
of a family with income less 
than 125% of the family income 
levels. Not required that 
applicants be an American 
Indian or Alaska Native to 
participate.

Senior Community 
Service Employment 
Program

877-872-5627 or  
https://www.dol.gov/
agencies/eta/seniors

Spooner, WI. Job training and 
placement program for low-
income people age 55+.

Stout Vocational 
Rehabilitation 
Institute	

715-232-1410 or 
 https://www.uwstout.edu

Private pay vocational 
evaluation and training for 
people living with a disability.

West CAP Skills 
Enhancement 
Program	

715-410-4735 or  
https://westcap.org/services/
skillsliteracy/

Designed to assist with the 
cost of short-term training. 
Income restrictions.	

West CAP Adult 
Literacy Program

715-410-4735 or  
https://westcap.org/services/
adult-literacy/

One-on-one tutoring program 
for adults to improve literacy 
skills.

Wisconsin CEP Inc.   

715-635-2175 or  
https://nwcep.org/

Spooner, WI. Guide federal, 
state, and private fund 
workforce development 
programs.

Wisconsin Senior 
Employment  
Program (WISE) 

715-939-1400 Jobs for 
Progress, Inc. or  
https://www.dhs.wisconsin.
gov/wise/index.htm

Employment training program 
for low-income, unemployed 
individuals aged 55+. 

Wisconsin Works (W-2)

855-757-4539 or https://dcf.
wisconsin.gov/w2/parents/w2 

You must be the parent of a 
child under the age of 18, who 
lives with you. W-2 is a cash 
assistance program to help a 
parent get resources to find 
work and get a month cash 
assistance payment. Can 
help with job skills, provide 
work experience/training, 
access to education, job 
interview preparation, and job 
matching.

Workforce Resource 

Burnett Office: 715-718-4840 or 
www.workforceresource.org/
home.php

Vocational training programs 
with Northwood Tech, FSET, 
W-2, and WIO programs. 
Computers available 
for job search related 
activities. Webinars about 
interviewing and finding jobs, 
basic computer skills, and 
information about local jobs.
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ENERGY 
AND UTILITY 
ASSISTANCE
30-Days Foundation 
(Energized)

https://www.the30-
daysfoundation.org/  
Email requests to mick@
the30-daysfoundation.org 
detailing your needs. Do not 
call, text, or send letters. 

A once-a-year grant 
opportunity. No application 
required. Grants are based 
on available funds and only 
paid to service providers. 
Not directly to applicant. A 
program assisting people in 
need of utility bill payments 
for phone service, heating, 
electricity and water.

Energy Star Focus on 
Energy 

800-762-7077 or  
https://focusonenergy.com/

Provides financial incentives 
for home improvements 
and heating/cooling 
improvements to decrease 
home’s energy use. Financial 
incentives range from $100-
$2,400. 

Emergency Assistance

855-757-4539 or https://dcf.
wisconsin.gov/ea 

You must be a parent or a 
relative caring for a child 
younger than 18. Emergency 
Assistance (EA) provides a 
payment and a connection 

to resources for families 
facing a setback due to a 
housing emergency, including 
impending homelessness and 
domestic violence, natural 
disaster, fire, or an energy crisis. 

Energy Services Inc.

800-506-5596 or  
https://esiwi.com/

Provide low-income 
assistance needed to prevent 
energy emergencies from 
occurring.

EveryoneOn

877-789-9889 or  
www.everyoneon.org/

Connecting low-income 
families to affordable internet 
service and computers. 

Harvest of Hope Fund

608-836-1455 (ext. 8) or  
https://www.themcc.net/
harvest-of-hope

Madison, WI. Provides gifts to 
farmers to address common 
farm financial problems.

Heat and Housing for 
Heroes

800-891-9276 or https://
heat4heroes.org/

Assistance for heating costs, 
electric costs, and energy 
related crisis situations for 
Veterans. Must apply for 
Wisconsin Home Energy 
Assistance Program (WHEAP) 
first. 

Interfaith Caregivers  
of Burnett County

715-866-4970 or  
http://www.interfaithcare-
giversburnettcountywis.org/
heat-a-home.html

Heat-A-Home program may 
be able to assist you if you 
have wood stove heating. 
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FREE AND REDUCED 
CLINICS

Chippewa Valley 
Free Clinic

715-839-8477 or
http://cvfreeclinic.org/

Eau Claire, WI. Services are 
free to individuals who are 
uninsured or underinsured and 
are at or below 250% of the 
Federal Poverty Level. Proof of 
income required.

Menomonie Free Clinic  

715-308-3808 or
http://www.
menomoniefreeclinic.org/

Menomonie, WI. Tues evening 
by appointment. Anyone who 
is in need of medical care, 
uninsured/underinsured, with 
an income of 250% or less of 
the Federal Poverty Level.

Rice Lake Area Free Clinic

715-736-3733 or
https://rlafc.org/

Rice Lake, WI. 1st Tues of month 
10am-1pm, all other Tuesdays 
from 4pm-7pm; services are 
free to individuals with no 
health insurance and who 
make less than 200% of the 
Federal Poverty Level.

Wisconsin Well Woman 
Program

www.dhs.wisconsin.gov/
wwwp/index.htm

Polk County Public Health 
Department: 715-485-8500 
(Polk and Burnett Counties) 
Provides preventive health 

screening to women, ages 45-
64, with little health insurance 
coverage. WWWP pays for 
mammograms and Pap tests. 
Income guidelines apply.

HAIR, SKIN, AND NAILS

American Foot Care 
Nurses Association

https://www.afcna.org/
FindFootCareNurse

A national, searchable 
database for finding a 
provider. A Foot Care Provider 
is a nurse or other specialist 
who has training in the 
care of “routine” foot care 
problems. Each provider works 
independently, and their 
practice may vary. Their 
specific training and whether 
they have achieved 
Certification will be shown 
in their individual listings. Use 
personal discretion in 
choosing a provider.

Burnett Medical Center

715-463-5353 or https://www.
burnettmedicalcenter.com/

Foot/Nail Care services by an 
RN/Diabetes Educator and LPN. 
$25 per session.

Melissa Erickson, LPN

715-645-2558

Serving Washburn and 
Burnett Counties. Offer in-
home (distance restrictions 
may apply) or on-site at 
Spooner Wellness Center. 
Services include warm soak, 
nail trim and file, and lotion 
for hands and/or feet and 
callous reduction (foot only). 
Performed by a licensed and 
dementia-care certified LPN. 
Cash or check only. Does not 
accept insurance. $25 for 
hands, $35 for feet. Travel 
costs for in-home visits apply. 

Teresa Anderson, RN

605-376-6980

Registered nurse specialized 
in lower extremities and 
feet, offering foot care 
services and simple 
exams. Includes cleansing, 
clipping, debridement, 
massage (foot and lower 
leg), and assessment for 
concerning symptoms. 
Located periodically at A&H 
Lakeside Lutheran, Danbury 
United Methodist, Webster 
United Methodist, and Siren 
Bethany Lutheran Church. 
Approximately 9 stops a 
month in 2-week rotations. $30 
cash or check. Please call for 
the schedule. 

33877-485-2372  •  www.adrcnwwi.org

http://cvfreeclinic.org/
http://www.menomoniefreeclinic.org/
http://www.menomoniefreeclinic.org/
https://rlafc.org/
http://www.dhs.wisconsin.gov/wwwp/index.htm
http://www.dhs.wisconsin.gov/wwwp/index.htm
https://www.burnettmedicalcenter.com/
https://www.burnettmedicalcenter.com/
https://afcna.org/


http://www.forwardhealth.wi.gov
https://www.healthcare.gov/
http://www.mycommunityonline.com
https://www.polkcountywi.gov/polkcountyhealth/services/index.php


iCare - Independent Care 
Health Plan

800-777-4376 or
www.icarehealthplan.org/
1555 N River Center Dr #2
Milwaukee, WI 53212

Northwest WI CEP, Inc.

715-635-2175
https://nwcep.org/
Serves Burnett County residents.

Northlakes Community 
Health Clinic

715-986-2599
Turtle Lake, WI.

MEDICAL ASSISTANCE 
(MEDICAID, MA)

Great Rivers Consortium

888-283-0012
A group of county agencies
that determine enrollment and
ongoing case management.
Serves Polk and Burnett
Counties.

MEDICARE & MEDICARE 
PART D INFORMATION

ADRC of Northwest WI

877-485-2372

Medigap Part D Helpline

800-242-1060 or 
https://boaltc.wi.gov/pages/
medigap/medigap.aspx

Info on supplemental 
insurance policies and health 
insurance questions.

Medicare National 
Information Line

800-633-4227

Medicare Part D 
Information Line

866-456-8211

MEDICARE FRAUD

Coalition of Wisconsin 
Aging Groups (CWAG)

800-488-2596

Medicare National 
Information Line

800-633-4227

Senior Medicare Patrol

888-818-2611

Office of the Commissioner 
of Insurance for WI

800-236-8517 or
https://oci.wi.gov

Madison, WI. Enforces 
insurance laws, agent 
licensing, and investigates 
complaints.

Senior Care

800-657-2038 or
https://www.dhs.wisconsin.
gov/seniorcare/index.htm

A prescription program for 
Wisconsin residents aged 65 
or older. There are three levels 
of program participation, 
dependent upon income.
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HEALTH 
PROMOTION 
AND 
WORKSHOPS
ADRC of Northwest 
Wisconsin

877-485-2372
https://adrcnwwi.org/

Various evidence-based 
programs offered throughout 
the year, including Arthritis 
Foundation Exercise Program, 
Powerful Tools for Caregivers, 
Stepping On, and programs 
about dementia and to 
promote brain health.

Community Education 
Programs

Schools sometimes offer 
low-cost exercise classes or 
groups, such as walking, line 
dancing, yoga, and more. 
Check individual schools for 
Polk County. For Siren, Webster, 
and Burnett County.

Family Caregivers Rock

familycaregiversrock@outlook.
com

Nonprofit that supports the 
health and wellness of family 
caregivers by granting wishes 
to family caregivers. Serving 
Polk County

Senior Planet from AARP

www.seniorplanet.org/virtual-
fitness-wellness-events/

Offering virtual fitness and 
wellness events through zoom 
for people 60+.

Well Connected 

877-797-7299 or https://
frontporch.net/connect/well-
connected/

Both phone and online 
community offering activities, 
education, friendly 
conversation, and an 
assortment of discussion and 
support groups to older adults 
all from the comfort of home. 
This is free of charge to all 
participants and available to 
adults 60+.

EXERCISE FACILITIES, 
PUBLIC PARKS, AND 
TRAILS

Amery Area Community 
Center Circuit Breakers 
Fitness Center

715-268-6605 or
https://www.
amerycommunitycenter.com/

Amery, WI. Amery Centennial 
Hall. Open to adults aged 21 
and older, $10/month.

Amery Fitness Center

715-268-0117
220 Kellen Ave. N., Amery

Anytime Fitness

(715) 349-2582 or https://www.
anytimefitness.com/locations/
siren-wisconsin-1777

Membership based gym with 
multiple plan options, and a 
free trial option. Holds Silver 
Sneakers classes. Will work 
with Silver Sneakers, Silver & Fit, 
Renew Active, and One Pass 
programs. Located in Siren, WI.

Burnett County Parks & 
Trails

715-349-2157 or
https://www.burnettcountywi.
gov/202/Parks

County website with 
information on public parks. 
Milton Stellrecht and Yellow 
Lake Narrows have handicap 
accessible fishing piers. Trail 
pass may be required. Park-
specific details: https://www.
arcgis.com/

Grantsburg Fitness and 
Performance

(715) 566-2477 or https://www.
facebook.com/GrantsburgFP/

Membership based gym. 
Will work with One Pass and 
Renew Active to possibly wave 
membership fee. 

Osceola Middle School

715-294-4600 or https://www.
osceola.k12.wi.us/community/
aquatic-center.cfm

Public access aquatic center 
with prices based on daily 
drop in, or monthly/yearly 
membership. Offers lap swim, 
open swim, or aqua aerobics. 
Requires prior sign-up to 
secure a spot. 
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Polk County Parks and 
Trails

715-485-9294 or https://
www.polkcountywi.gov/
government/divisions_and_
departments/public_works/
parks___trails/index.php

County website with 
information on public parks, 
trails, forests, and more. 
Brochure contains details on 
amenities. DD Kennedy has 
a handicap accessible dock. 
Trail pass may be required. 

Snap Fitness

715-483-9765 or https://www.
snapfitness.com/us/ 

St. Croix Falls, WI. Membership 
based gym. Multiple locations 
in Polk County. Offers an option 
for a short free trial. 

Sunshine Community 
Fitness

888-722-1968 or  
https://www.sunshinecommu-
nityfitnesscenter.com/ 

Membership based gym with 
multiple plan options, small 
discount for seniors and 
veterans. Will work with many 
insurance companies as well 

as Silver Sneakers, Silver and 
Fit, Renew Active, and others. 
Contact for additional details. 
Multiple locations in Polk 
County. Offer and option for a 
short free trial.

Unity High School Fitness 
Center

715-825-3515 Ext. 2205 or 
https://www.unity.k12.wi.us/
page/fitness-center2 

Public access with prices 
based on daily drop in, or 
monthly/yearly membership. 
Senior Citizen 55+ receive 
discounted rate. Fees are to 
access to aquatic center, 
workout room, or a combo 
package.

Wild River Fitness

715-294-2164 or 
wildriverfitness.com

Membership based gym 
located in Osceola with several 
membership plans at varying 
rates, including discounts for 
seniors and veterans. Offering 
equipment, free classes to 
members, certified staff, an 
initial consultation, and more. 
Call for further information. 
Honors the SilverSneakers®, 

Silver and Fit®, Renew Active™, 
Tivity Prime® Fitness and 
Active and Fit® programs. Free 
outdoor walking path next 
door at the clinic.

HOME  
HEALTH CARE
Licensed agencies offer in-
home skilled nursing, therapy 
services, and personal care.

Adoray Home Health & 
Hospice 
800-359-0174 
https://adoray.org/ 
Baldwin, WI. Serves Polk 
Counties.

Allina Home Health Care 
and Hospice 
800-261-0879 or 
www.allinahealth.org/ 
St Paul, MN. Serves Polk County

Comfort Keepers 
715-381-6730 
www.comfortkeepers.com/ 
2424 Monetary Blvd Ste 12 
Hudson, WI 54016
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Comforts of Home 
715-800-0688
www.wpseniorliving.com/
St. Croix Falls, WI

Good Samaritan Society 
715-483-5505
www.good-sam.com/
St Croix Falls, WI. Serves Polk
and Burnett Counties.

Hearts of Gold 
715-468-2931
Shell Lake, WI.
Serves Polk and Burnett
Counties.

Indianhead Home Health 
Services 
715-532-4222
Ladysmith, WI. Serves Polk and
Burnett Counties.

Transitions at Home 
715-883-1904
Spooner, WI. Serves Burnett
County.

Interim HealthCare 
715-377-9617
interimhealthcare.com/
Hudson, WI. Serves Polk
County.

Spooner Health System 
Home Care 
https://spoonerhealth.com/ 
715-939-1738 Spooner, WI.
Serves Burnett County.

St Croix Hospice 
715-278-2764
www.stcroixhospice.com/
frederic-wi/?utm_so
107 Oak St E Ste 1
Frederic, WI 54837

Touching Hearts at Home 
715-245-1944
www.touchinghearts.com/
westwi
990 Hillcrest St Ste 110
Baldwin, WI 54002

Advanced Wound Care 
262-898-9000
Mount Pleasant, WI
Serves statewide but
conditions may apply.
Accept private insurance,
Medicaid, Medicare

HOSPICE
Health care and support 
services for the terminally 
ill and their families. Can be 
provided in-home or in care 
facilities.

Adoray Hospice 
715-629-1888
https://adoray.org/
Baldwin, WI. Serves Polk county.

Allina Home Health 
Hospice and Palliative Care 
651-635-9173
www.allinahealth.org
St. Paul, MN. Serves Polk
County.

Regional Hospice Services 
715-685-5151
715-635-9077
www.regionalhospice.org/
Ashland and Spooner, WI.
Serves Polk and Burnett
Counties.

Interim Healthcare Hospice 
of Western WI 
715-377-9617
www.interimhealthcare.com
Hudson, WI.
Serves Polk County.

Gentiva Hospice 
866-216-5708
www.gentivahc.com
White Bear Lake, MN and
Eau Claire, WI.
Serves Polk County.
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Compass IL (Formerly 
Center for Independent 
Living Western 
Wisconsin)	

1-800-228-3287 or  
https://compassil.org/ 

Rice Lake, WI. Serves Polk 
County. Provides personal 
and supportive home care 
services. Accepts private 
pay, MA, and long-term care 
insurance.

Comfort Keepers

715-381-6730 or  
www.comfortkeepers.com

Hudson, WI. Serves Polk 
County. Accepts private pay, 
and VA. Offers Homemaker/

Home Health Aide Care. This 
benefit is for eligible Veterans 
that need skilled services, case 
management, and help with 
ADL’s.

Cornerstone Caregiving

715-418-8900 or  
https://cornerstonecaregiving.
com/locations/rice-lake-wi/ 

Rice Lake, WI. Serves an 
approximately 1 hr radius. 
Provides personal and 
supportive in-home care 
ranging from personal 
needs, housekeeping, meal 
management, and more. May 
be covered by private pay, 
long-term care insurance, 
or Veterans benefits, and 
Medicaid (in certain markets).

Home Instead

715-941-4717 or  
https://www.homeinstead.
com/ 

Eau Claire, WI. Serves both Polk 
county and Burnett County. 
Accept private pay, long-
term care insurance, county 
grants, and work with VA. 
Require minimum 3hr shifts. 
Will service where the recipient 
is, home or facility. Can assist 
with non-medical care, 
including personal hygiene, 
housekeeping, meal prep, 
med reminders. Skilled with 
dementia.
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http://www.amerylaw.com
http://www.cwag.org/
https://law.wisc.edu/eji/clc/
https://disabilityrightswi.org/
http://www.indianheadcaa.org/lav/
https://oneillelderlaw.com/
https://trellisconnects.org


Vivent Health (Formerly 
AIDS Resource Center of 
WI/ARCW)

(414) 225-1578 or  
(800) 359-9272 or  
https://viventhealth.org/ 

Free representation and 
counseling to people with HIV/
AIDS on a wide array of legal 
matters, including HIV-related 
confidentiality, disability 
benefits appeals, powers of 
attorney, simple wills, HIV-
related discrimination, and 
landlord-tenant matters. Call 
for intake information.

Wisconsin Guardianship 
Support Center

855-409-9410 or  
https://gwaar.org/
guardianship-resources

Toll free helpline provides 
information on the following 
subjects: guardianships, 
powers of attorney, protective 
placement, and other advance 
directives.

Wisconsin Hispanic 
Lawyers Association 

262-208-5291 or www.whla.org

Can assist individuals in 
finding a Spanish speaking 
lawyer and/or a lawyer with 
knowledge of issues facing 

Hispanic individuals and 
communities.

Legal Action of Wisconsin

855-947-2529 or  
https://legalaction.org/ 
Legal services for persons with 
low incomes; also provides 
Indian Law Office for tribal 
members of recognized tribes 
in Wisconsin.

Wisconsin State Bar 
Association Lawyer 
Referral & Information 
Services

800-362-9082 or  
https://www.wisbar.org

Does not provide referrals for 
free legal help. Modest Means 
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Program assists people with 
income too low to afford legal 
fees, but too high to receive 
free legal assistance. 

MEDICAL 
EQUIPMENT 
AND ASSISTIVE 
DEVICES
The following businesses or 
organizations sell, rent, or loan 
durable medical equipment 
and/or assistive devices/
technology. Contact Medicare 
to find all suppliers of medical 
equipment and supplies in 
your area. www.medicare.
gov/ or 800-633-4227. 

ADRC Loan Closet and 
Assistive Technology Kit

877-485-2372

Balsam Lake and Siren, WI. 
Items available for rent for 
up to 6 months include: 
Walkers, shower benches, bath 
chairs, toilet riser, commode, 
wheelchairs, cane, grab bar, 
grab it/Reacher, shoehorns. 
Call for availability. No rental 
fees. Not Medicare Certified. 

Various assistive technology/
devices to try before 
purchasing. Not available for 
purchase but information 
available on where to go to 
purchase the equipment.

Apria Health Care

715-234-6961 or  
https://www.apria.com/

Rice Lake, WI. Serves Burnett 
and Polk Counties, Medicare 
Certified.

CaptionCall By Sorenson 

833-691-1600 or  
https://sorenson.com/
solutions/captioning/

Amplified and captioning 
phone that is a no cost 
service for those with 
hearing loss. Ensures 
accurate communication 
with healthcare providers, 
911, and helps people live 
independently longer.

Chet Johnson Drug

715-268-8121 or  
www.chetjohnsondrug.com/

Amery, WI. Limited in-store 
supply, but will order in. 
Medicare Certified Provider for 

all durable medical equipment 
except wheelchairs.

Compass IL (Formerly 
Center for Independent 
Living Western Wisconsin)

1-800-228-3287 or  
https://compassil.org/ 

Menomonie, WI. Serves Polk 
County. Assistive technology 
loan and demonstration 
program and keeps list of used 
equipment for sale.

Frederic Pharmacy (St. 
Croix Health) 

715-327-4208 or  
www.saintcroixhealth.org/  

Frederic, WI. Medicare 
Certified.

Handi Medical Supply

800-514-9979 or  
www.handimedical.com/

St. Paul, MN. Will provide 
mail-order supplies and 
equipment to Polk and 
Burnett Counties. Larger items 
(beds, wheelchairs, etc.) only 
delivered and serviced to 
southern Polk and Amery area. 
Medicare Certified.
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Hope Gospel Mission 
Bargain Center and 
Building Center

715-552-5566 or
www.hopegospelmission.org/

Eau Claire, WI. Used items for 
sale at discounted rate such 
as hospital beds, motorized 
wheelchairs, manual 
wheelchairs, etc. Call to check 
for availability of items.

Home Health Resources

715-268-9164
Amery, WI. Medicare Certified.

Home Medical Products 
and Services

715-234-5000 or https://
adapthealth.com/

Rice Lake, WI. Purchase and/
or rent medical equipment. 
Medicare Certified.

IndiGO

715-392-9118 or
https://indigowi.org

Superior, WI. Burnett County. 
Assistive technology loan and 
demonstration program. 

J&B Medical

800-737-0045 or
www.jandbmedical.com/

Incontinence supply provider 
for Medicaid recipients in WI. 
Medicare Certified.

Lincare (Respiratory/
Oxygen supplies)	

855-483-1927 or
https://www.lincare.com/

St. Croix Falls, WI. Serves 
Burnett and Polk Counties. 
Medicare Certified.

Luck Pharmacy 

715-472-2122

Luck, WI. Medicare Certified

Siren Pharmacy

715-349-2221

Siren, WI. Products in store. Can 
order items not on hand. Not 
Medicare certified.

Stout Vocational 
Rehabilitation Institute

715-232-1410 or
www.uwstout.edu

UW-Stout, Menomonie, WI. 
Wheelchair clinics offered 
once a month.

Unity Clinic (St. Croix 
Health)

715-825-3278 or
www.saintcroixhealth.org/

Balsam Lake, WI. Medicare 
Certified.

Wood River Pharmacy

715-463-2525 or
https://woodriverpharmacy.
com/

Grantsburg, WI. Medicare 
Certified

Yellow River Pharmacy

715-866-8644 or
www.yellowriverpharmacy.
com/

Webster, WI. Medicare Certified

MENTAL 
HEALTH
Amery Behavioral Health

715-268-0060 or
www.healthpartners.com/

Includes Inpatient Short-Stay 
for adults, Outpatient Therapy 
and Counseling age 5+, 
Structure Outpatient Program 
(intensive group therapy 
program), and programs for 
Change (intensive outpatient 
program for people with 
alcohol and other substance 
abuse conditions). Referral 
from an Amery Hospital and 
Clinic provider required.

Burnett County Mental 
Health Crisis Line 

888-552-6642

State-certified emergency 
mental health services 24 
hours a day 7 days a week.

Burnett County Health 
and Human Services

715-349-7600 or
www.burnettcountywi.gov/

Provides high quality, 
community-based services.
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http://www.crisistextline.org/
http://www.ioaging.org/services/
http://www.mentalhealthpolk.org/
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Veterans Crisis Line

988 press 1 or text: 838255 or 
www.veteranscrisisline.net/

Suicide prevention crisis line 
for veterans and their families 
and friends to call. 

NURSING 
HOMES – 
SKILLED 
NURSING 
FACILITIES
For options in paying 
for nursing home care, 
information on area nursing 
homes, or other options to 
nursing home placement, 
contact: ADRC of NW WI at 
877-485-2372

Osceola Medical Center 
Transitional Care Unit

715-294-5705 or
www.myomc.org/transitional

A program in a Critical Access 
Hospital for those who no 
longer need a secondary or 
tertiary acute hospital but, 
due to continued daily nursing 

or rehab therapy needs, are 
not yet ready to go home 
or to a permanent nursing 
home setting. Will work with 
Medicare, private pay, and 
other insurances. 

Christian Community Home

715-294-1100
Osceola, WI

Continuing Care Center at 
Burnett Medical 

715-463-5353
burnettmedicalcenter.com
Grantsburg, WI

Dove Healthcare

715-483-9815
www.dovehealthcare.com/
St. Croix Falls, WI

Frederic Nursing & Rehab

715-327-4297
www.atriumlivingcenters.com
Frederic, WI

Golden Age Manor

715-268-7107
www.goldenagemanor.com/
Amery, WI

Dove Healthcare

715-635-1415
www.dovehealthcare.com
Spooner, WI

United Pioneer Home

715-472-2164
www.unitedpioneerhome.org/
Luck, WI

Willow Ridge

715-268-8171
www.willowridgecare.com/
Amery, WI

PERSONAL 
EMERGENCY 
RESPONSE 
SYSTEMS
Personal Emergency Response 
Systems allow individuals 
to call for assistance at the 
touch of a button. Button 
can be worn as a pendant or 
wristband. 

AngelSense

1-888-999-2023 or
www.angelsense.com/gps-
tracker-for-elderly/
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mailto:info@boundarycare.com
http://www.boundarycare.com/
http://www.cws-security.com/
http://www.dosehealth.com/
http://www.scecnet.net/firstcall
http://www.logicmark.com/
http://www.lifefone.com/


http://www.stealth-security.com/
https://vricares.com/
http://www.simplitend.com
http://www.cvs.com/content/symphony
http://www.cvs.com/content/symphony
https://www.arnellhumane.org/community-resources
https://www.arnellhumane.org/community-resources
https://beautifulheartsrescue.org/senior-pet-care-program/
https://beautifulheartsrescue.org/senior-pet-care-program/
https://beautifulheartsrescue.org/senior-pet-care-program/
https://animalwellnesscenterinc.com/
https://animalwellnesscenterinc.com/
https://helpinghands4pets.org/home-page
https://helpinghands4pets.org/home-page


http://www.wcahs.com
http://www.pawswi.com
http://www.purplecatvet.com/
http://www.lsswis.org/
http://www.polkburnettpayee.org/
http://www.embarkwi.org/
http://www.twinportsguardianpayee.org
http://www.twinportsguardianpayee.org
http://www.burnettmedicalcenter.com
http://www.burnettmedicalcenter.com
https://www.apdaparkinson.org/community/wisconsin/
https://www.apdaparkinson.org/community/wisconsin/


http://www.auroraservices.com/
http://www.endeavorsadc.org/
http://www.familymeans.org/
http://www.homeinstead.com/
http://www.interfaithpolk.org/
http://www.respitecarewi.org/


https://www.ssa.gov/
https://www.dhs.wisconsin.gov/ssi/links.htm
https://www.dhs.wisconsin.gov/ssi/links.htm
https://aadistrict23wi.org/
http://www.minnesotaGA.com
http://www.na.org/
https://smartrecovery.org/
http://www.wi-problemgamblers.org/
https://www.biaw.org/support-groups
https://www.biaw.org/support-groups
mailto:HOEPNEJK@uwec.edu
mailto:breastcancerofscv@gmail.com


http://www.wellmedcharitablefoundation.org
http://www.wellmedcharitablefoundation.org
http://www.wellmedcharitablefoundation.org
http://www.familymeans.org/
https://www.trualta.com/
http://www.healthpartners.com/care/hospitals/amery/
http://www.healthpartners.com/care/hospitals/amery/
http://www.myomc.org/
https://www.healthpartners.com/care/hospitals/amery/
https://www.healthpartners.com/care/hospitals/amery/
http://www.saintcroixhealth.org/
http://www.burnettmedicalcenter.com/
http://www.burnettmedicalcenter.com/
https://www.dsaw.org/
https://www.acco.org/
http://www.griefshare.org
http://www.saintcroixhealth.org/


https://namiwisconsin.org/
https://cms5.revize.com/revize/polkcountybhdept/
https://cms5.revize.com/revize/polkcountybhdept/
http://www.afsp.org/ive-lost-someone
http://www.afsp.org/ive-lost-someone
mailto:dianewhitcraft@gmail.com
http://www.nationalmssociety.org/
http://www.nationalmssociety.org/
http://www.ostomy.org/
http://www.parkinson.org
http://www.wiparkinson.org/


http://www.aarp.org/money/taxes/aarp_taxaide/
http://www.aarp.org/money/taxes/aarp_taxaide/
http://www.hrblock.com/tax-offices/local/wisconsin-tax-preparation
http://www.hrblock.com/tax-offices/local/wisconsin-tax-preparation
http://www.hrblock.com/tax-offices/local/wisconsin-tax-preparation
http://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
http://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
http://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
http://www.wheda.com
http://www.amerycommunitycenter.com/
http://www.amerycommunitycenter.com/
http://www.agingconnected.org/
http://www.generationsonline.org/apps
http://www.generationsonline.org/apps


http://www.seniorplanet.org/
http://www.aandjmobility.com/
http://www.adaptiveexperts.com
http://www.adaptiveexperts.com
http://www.mobilityworks.com/
https://wisconsindot.gov/
https://exchange.aaa.com/
http://www.adrcnwwi.org


http://www.endeavorsadc.org/
https://wi.ridewithveyo.com/
https://wi.ridewithveyo.com/
https://www.wisconsinillinoisseniorhousing.org/senior-living/wi/stevens-point/transitions-at-home-central/


mailto:melw@cilww.com


https://dva.wi.gov/Pages/Home.aspx
https://dva.wi.gov/Pages/Home.aspx
http://www.comfortkeepers.com
http://www.heat4heroes.org/
http://www.logicmark.com/veterans/
http://www.indianheadcaa.org


http://www.vafvets.org/
http://www.veteranscrisisline.net/
https://dva.wi.gov/Pages/benefitsclaims/VORP.aspx
https://dva.wi.gov/Pages/benefitsclaims/VORP.aspx
https://dva.wi.gov/Pages/benefitsclaims/VORP.aspx
http://www.compassil.org/
http://www.icanconnect.org/
http://www.indigowi.org
http://www.dhs.wisconsin.gov/obvi/contact.htm
http://www.dhs.wisconsin.gov/obvi/contact.htm
http://www.nfb.org/
http://www.thelowvisionstore.com/


Wisconsin Council of the 
Blind & Visually Impaired

800-783-5213 or  
www.wcblind.org/

Madison, WI office. Free white 
canes. Other services and 
resources available.

Wisconsin Talking Book & 
Braille Library

800-242-8822 or  
www.dpi.wi.gov/talkingbooks

Milwaukee, WI. Circulates 
audio books, brailed materials, 
and playback equipment. 
Provided free of charge via 
postage-free mail to where 
the resident is living.

YOUTH 
TRANSITION 
SERVICES
Aging and Disability 
Resource Center

877-485-2372

Assists with the transition 
process of youth (17.5-year-

old) living with a disability 
to adulthood. A single-entry 
point for information on 
issues affecting students 
regardless of income. Contact 
the ADRC at 17.5 years old for 
adult disabled status and 
programming.

ADVOCACY AND 
EDUCATION

Wisconsin Statewide 
Parent-Educator Initiative

833-879-7734 or  
www.wspei.org/

Family Engagement Liaisons 
work with parents, educators, 
and school districts to 
promote partnerships and 
provide support to families of 
children with special needs.

Wisconsin Transition 
Improvement Grant

608-921-1400 or  
www.witig.org/

Strengthen and accelerate 
the transition process in our 
Wisconsin schools. 

DECISION MAKING 
SUPPORTS
Options for youth who will 
need assistance making 
decisions as an adult. 

Adult Protective Services

Polk County: 715-485-8400	
Burnett County: 715-349-7600

Information and assistance 
with the guardianship process 
(estate and person).

LONG TERM CARE 
PROGRAMS (LTC 
PROGRAMS)
Medicaid waiver programs 
for individuals with disabilities 
who need services (supported 
employment, in home help, 
independent living skills 
training, etc.), with no other 
means to pay for them. 
Children’s LTC Waiver is for 
children birth to 18. Children/
families on the Children’s Long 
Term Care Waiver program 
will be directly referred to 
the ADRC at 17.5 years of age 
to determine eligibility for 
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adult long term care waiver 
programs.

FAMILY CARE/IRIS

ADRC of Northwest 
Wisconsin

877-485-2372 
https://adrcnwwi.org/

MENTAL AND 
BEHAVIORAL HEALTH

TeenLine

800-852-8336 or  
www.teenline.org/ or Text TEEN 
to 839863

Teens helping teens find 
support. Available daily by 
text 8-11 pm and by phone       
8pm-12am.	

Trevor Project

866-488-7386 or  
www.thetrevorproject.org/

Suicide prevention and 
crisis intervention nonprofit 
organization for LGBTQ young 
people (children, teens & 
young adults). Providing 
information & support to 
LGBTQ young people 24/7, all 
year round.

HOUSING INSTABILITY 
& MATERIAL SUPPORT

T.H.U.G Life Ministry (Truly 
Humble Under God)

651-246-1323 (ask for Sara) or 
https://robertsucc.org/thug-
life

Local Non-Profit based in 
Somerset helping homeless 
and familyless teens and 

young adults in the St. Croix 
valley area. This includes 
St. Croix, Polk, Washington 
counties and more. Help with 
daily living needs, clothing, 
meals, financial help and 
support finding shelter.

VOCATIONAL 
TRAINING, 
EMPLOYMENT 
SUPPORTS, AND 
POST-SECONDARY 
SUPPORTS
Vocational Rehabilitation 
professionals provide different 
levels of employment supports 
to help individuals with 
any disability secure and 
maintain employment in the 
community. Students should 
be connected to this service 2 
years before graduation.

Reach a hyperlocal audience.
An advertisement in this resource guide is a highly  
effective way to promote your business to our community.

Call me to reserve this spot today! 
Kristee Flynn 651-303-3461
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Contact Kristee Flynn
651-303-3461
kflynn@4lpi.com

Advertise in  
Our Newsletter!
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http://www.compassil.org/
https://www.dwd.wisconsin.gov/dvr/
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http://www.glitc.org/
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