
WORKING TOGETHER
WHAT IS AN

ADRC?

 TO CONNECT YOU TO
OPTIONS, SUPPORTS, AND

SERVICES TO LIVE AS
HEALTHY AND INDEPENDENT

AS POSSIBLE!

The Aging and Disability
Resource Center (ADRC)
enables people to find

resources in their communities
and make informed decisions

about long-term care, 
help people conserve their

personal resources, maintain
self-sufficiency, and delay or

prevent the need for potentially
expensive long-term care.

 ADRCs also serve as the single
access point for publicly-funded
long-term care, including Family

Care and IRIS.

GET IN TOUCH

 Polk County Office 
100 Polk County Plaza, #60

Balsam Lake, WI 54810 
715-485-8400

Burnett County Office
 7410 County Road K, #180

Siren, WI 54872
715-349-2100

877-485-2372
adrc@polkcountywi.gov

adrcnwwi.org



WHY CALL THE
ADRC?

Information & Assistance Specialist (I&A):
Our specialists will listen to your concerns, assess your needs, and connect you to resources and
service providers. Information & Assistance Specialists are also the main entry point to long-term
care programs, including IRIS and Family Care.

Social and Medical Transportation Programs:
Provides non-emergency medical transportation and social event transportation.

Tribal Liaison:
Our tribal liaison is the bridge between the tribal government and the local government, working
closely with the St. Croix Tribal staff in Aging, Community Health, and Community Services to
make sure that all aging and disabled individuals are connected to the local, state, and federal
resources and programming that are available to them.

Benefit Specialists (B.S./BenSpec): 
Explore private and/or government benefit options. Benefit Specialists provide information &
assistance, education, and advocacy for a variety of programs.2

Nutrition Program:
Group dining or meals delivered through the Mealson Wheels® program are offered for
individuals that meet the criteria.

The Voice: A monthly newsletter with useful information about updates in the community and
additional resources.

Dementia Care Specialist (DCS):
Serving all who are impacted by Dementia. The DCS provides support, education, and resources
no matter how advanced the stage.

Health Promotion Workshops: These programs are designed to help you learn how to live a
healthier lifestyle by addressing stress, falls, caregiver support, and chronic conditions.

The ADRC may provide you
information and connections to

resources and services you
may not be aware are available.
These resources and services are

intended for older adults and
individuals living with a disability

to help them live as
independently as possible.

SERVICES WE PROVIDE

AREAS WE SERVE
The ADRC of Northwest WI serves
Polk County, Burnett County, and
The St. Croix Chippewa Indians

of Wisconsin.


